
 
 

 

 

 

9/27/2017 

 

 

Mr. Fry, 

 

 

My name is Tom Henderson and I am the Supervisor of the Biomedical 

Engineering Department at the VA Hospital in Amarillo, TX.  I have worked in the 

health care industry for 20 plus years, mostly in the private sector.  As you are well 

aware of we had a difficult issue with the remodeling of our MRI suite and the 

vendor of the MRI.  Your company was very professional and helpful in the 

completion of this project.  I have to say I have never experienced a contractor that 

has been so helpful, honest, fair and provided a great quality product.  Many of 

these accomplishments are due to the foreman, Donnie Trumper .  Donnie always 

provided solutions to any of our problems/issues.  I witnessed Donnie’s 

interactions with some of our Veterans and he was very helpful and respectful with 

them and their issue that were not even his concern.  I would like to thank you and 

Donnie for providing us such a great experience,  construction projects are usually 

not enjoyable, and you have definitely set the bar high. 

 

 

 

 

Tom Henderson 

 

Supervisor, Biomedical Engineering Dept. 

Amarillo VA Health Care System 
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