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Mr. Ben Fry
Fry Construction Company
32t2Commander Drive
Carrollton, Texas 75006

Dear Ben,

I was tasked to lead the project of building a World Class lmaging Center for USMD. This would be the first one for

our  new Company and one that  would set  the standard for  demonstrat ing to our  physic ians and to our  communi ty

at  large that  USMD del ivered except ional  pat ient  care whi le  a lso del iver ing the best  va lue for  our  pat ients.  I  have

been involved in p lanning and overseeing these types of  pro jects,  mul t ip le t imes in my heal thcare career ,  and

have worked wi th lo ts  of  design and construct ion f i rms,  some good,  some not  so good!

From the first t ime I met with you and Kyle, I knew that you understood what I was trying to achieve. You

def in i te ly  knew imaging and you understood pat ient  f low and workf low dynamics in  a busy imaging center

envi ronment .  You a lso understood the importance of  design.  Especia l ly ,  in  a breast  center .  Designing the centers

wi th Kyle,  was a p leasure,  even when we needed to "value engineer"  the p lans to meet  our  budget  l imi ts  wi thout

los ing the look and feel  of  a wor ld c lass center .

Once we were under construct ion,  your  pro ject  manager,  Donnie Trumper,  was a lways on s i te  and responsive;

communicated ef fect ive ly  wi th the hospi ta l  adminis t rat ion and wi th us;  and was a lways wi l l ing to do some l i t t le

extras wi th a smi le on h is  face.

And f ina l ly ,  th is  pro ject  s tands out  as having the least  amount  of  change orders for  any pro ject  I  have ever  done.  l t

was on t ime and on budget !

We are enjoy ing our  new centers and are proud to have them as our  f lagship imaging centers at  USMD. I  would

recommend Fry Construct ion to anyone lookingto have a wor ld c lass exper ience in a design bui ld  concept .

Sincerely ,  N- /  \ n  \-tr-..*^ iA.4..q
Bonnie Lankford I

Vice President, Diagnostic Services

6333 N. State Hwy 161
Suite 200

lrvins. TX 75038
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