
December 10, 2014

Christy-

I wanted to thank the team for making our McKinney construction project such a great success. This was 
our first renovation in our new facility so there was a lot riding on it, and you and your team made it a 
real pleasure. As with other projects, you came through for us by completing this renovation within tight 
timelines and budgets. Your employees were professional and respectful of the need to do a quality job 
while not impacting our ability to do business.

You and your team handled each challenge extremely well, from the tight schedule (timeline), to  
working in an environment with continuous patient care, and of course our demands on how to handle 
the construction schedule. The most impressive thing to me was when your team came across a  
challenge; James always came to me with a viable solution. From the start of the process to the finish,  
it went very smoothly.

Personally, I appreciate that James always made himself available when requested, was timely with  
returning phone calls and emails, and I can always trust the he is being fair and honest. Construction  
Results has made us feel like a highly valued customer and we will certainly contact you for bids on 
future work, as well as continue to recommend you to others.

I look forward to working with you and your team again in the future.

Happy Holidays & Warm Regards,

Christina Higginbotham
Center Manager - McKinney I Craig Ranch
Touchstone Medical Imaging, LLC
Cell: (972) 571-0713
Office: (214) 250-5090
Direct Fax: (972) 692-8505

“to improve health & enrich lives through partnership, compassion & acts of kindness, every person, 
every time.”
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